Accessibility Facilities

Question:

First of all, let me introduce myself. My name is Neven Humphrey, and I work on advocacy issues here at the National Office of the Canadian Council of the Blind. We're an organization that fights for the rights of blind and visually-impaired Canadians. In British Columbia alone, there are 17 chapters of the CCB.

I am presently doing an investigation on accessibility of museums in Canada for people with visual disabilities. For example, are the explanatory cards on exhibits written in print large enough so that people with visual disabilities can see them? Also, is there lighting that's shining directly on the writing, thus fading it out? As well, if an exhibit is under a glass case, is the explanatory card placed on the inside of the upper cover, thus closer and more visible...?

Do you have a policy on these things at your museum? If so, what are they? If you could answer me briefly on this, I'd really appreciate it. Thank you.

Mr. Neven Humphrey

National Office of the Canadian Council of the Blind
Responses:

1. We have no facilities for the blind - we do  have wheel chair accessibility -

Larry's Desk at the Doukhobor Village
2. When my own mother was going blind, this became an issue. Two things come to mind. I think it was the Royal Ontario Museum that once had a publication on designing exhibits for people with disabilities. The point about increasing the point size of label text was mentioned in that publication.

At the BCMA Conference in Victoria several years ago, the keynote speaker suggested that we should all be addressing some of disability issues. An interesting aspect of her address was that things we once thought were designed for people with disabilities became the standard in public buildings, because of their usefulness to us all automatically opening doors, for example.

John Stuart

North Vancouver
