Credit Card Systems

Question:
We are establishing a small (144 square foot) gift shop, and are looking into credit/debit card systems that are affordable for smaller, seasonal operations. We've checked into the Chamber of Commerce's member set-up and have found good rates for American Express and Mastercard.  Does anyone out there know of affordable Visa set-ups?

Tammy Hardwick, March 29, 2005.

Manager, Creston & District Museum & Archives

Responses:

1. The Alliance for Arts and Culture has set up merchant credit card rates for our members through Desjardins. They are a Quebec company that is beginning to branch out here in BC. We learned about them through Vancity.

You can apply for merchant rates for VISA and MasterCard for as low as 2 percent with Community VISA (operated by Desjardins).

For more information, please contact Robert Pietrzak 604-678-5303 or email him at robert.pietrzak@scd.desjardins.com
You would need to join the Alliance for Arts and Culture to be eligible for these rates.

For more information about joining the Alliance, visit:

http://www.allianceforarts.com/about-us/join-us.html or contact me for further details:

Laura Offley

Member Services Coordinator, Alliance for Arts & Culture

2. I oversee the gift shop at London Heritage Farm. We looked into credit cards last year and found the best offer was from the Credit Union who had a package of Debit Card; Visa and Mastercard. We didn't go American Express as it was not part of the deal and most people have other credit cards. The debit card was a good feature and cost wise has worked well for us. We use our debit/credit card service for both the tea room and the gift shop as well as for major events ie Annual Plant Sale, Family Farm Fair, etc…. If you need the percentages and costs, I could find out the information for you from our bookkeeper.

Ron Hyde

Director - London Heritage Farm
3. We use Moneris over here on the Sicamous in Penticton and got the good non-profit rate. Try them.

Alexa La Madrid

General Manager, S.S. Sicamous Restoration Society
4. We use Moneris. We have Visa, Mastercard and Interac and give a discount to chamber members.

Sharon Vallance

PHSV Coordinator Leader, Power House @ Stave Falls
5. The Osoyoos Art Gallery has a credit card system that takes either Visa or Master Card. It is electronic, where you swipe and enter the amount of sale and it gives an approval number. We also did an old fashioned hard copy as a back up, which came in handy a couple of times, especially as the place was all volunteer run. I think it was $40 per year. The debit card systems were too expensive, around $40 per month. We shopped around for the best deal and I can't remember, as I haven't been involved for a couple of years, but I think we dealt through CIBC.

If and when we ran into trouble, it was usually because one of the connections was loose. They is a trouble shooting number to call in case.  

Gayle Cornish 

Osoyoos Museum
6. Whatever system and service you choose, make sure to check ALL the information on your monthly statements. I had a very bad experience with a TD Bank Visa account that was set up at a special reduced rate for Penticton Chamber of Commerce members. It seemed to be working all right, but after several months I noticed an abrupt jump in the automatic fee deductions. When I checked, the statement, it showed that we were then being charged more than twice the % fee rate of the contract. It was during the high tourist season and the amounts were significant. The local bank where I had signed up for the Visa service and where I maintained a business account linked to the Visa service said it was not their problem and offered no assistance, and when I attempted to contact the appropriate office by phone, the person responsible was never available and no calls were ever returned. There were no replies to my letters either. After several months, I finally was able to talk with someone and they insisted that I must not have been a Chamber of Commerce member and the rate was therefore perfectly appropriate. He said the system never failed, so I must be wrong. The local Chamber sent letters verifying my membership, but while the rate was finally changed back six months later, no response ever came to my request for a credit based on the six months of error. I finally closed the account and switched to the ScotiaBank where service was excellent.

Cuyler Page

formerly of Grist Mill
