Database Assistance

Question:
My name is Susan and I am the Museum Assistant for Mackin House Museum, BC.

 I am wondering if anyone could share with me what database software they currently use?

I need to look into areas like price range, whether the software encompasses several collections which would include things like: archives, objects, photo's, reports and statistics and other fields which are vital to museum and archives. Is the software "user friendly"? What security measures does it have e.g. passwords, prevention of changes by unauthorized people, etc.? Has the software you are using proven to be adequate in meeting your needs, or are there any shortcomings, upsides and downsides?

We are currently using MS Excel and wonder if it is worth our while sticking with what we have or going forward and using software specially designed for this purpose. We are a non-profit museum and have seen growth in both our collection (now over 8,000 artifacts) and visitors.

Susan Cartwright, May 30, 2006

Museum Assistant, Mackin Heritage Home, Doll, & Toy Museum

Responses:

1. Although I have not worked with this application, it would be worth your while to check out PastPerfect. Last time I looked, the price was very reasonable and I understand it is well supported. The web address is: http://www.museumsoftware.com/
Jim Whittome, May 31, 2006

Information Management Advisor, University of Alberta

2. I would recommend using the free resource offered by the Canadian Heritage Information Network at http://www.chin.gc.ca/English/Collections_Management/Software_Review/index.html. This will help you evaluate the available database programmes out there--dozens of them, including PastPerfect. I would say don't buy one without using this resource first.

Paul C. Thistle, May 31, 2006

Curator, Langley Centennial Museum
