Giftmaker Pro, Fundraising Software

Questions:

I am wondering if anyone would care to share with me what fundraising software they use, the price range for the software and yearly fees, pros and cons you have found in using the software, and any other feedback you have. We have heard of ‘Raisers Edge’ and Giftmaker Pro and want to hear more about both, but also would like the opinions of other programs available.

Lori Mitchell, December 14, 2005.

Special Events and Volunteer Coordinator, The Galt Museum and Archives

Responses:

1. Good idea, and if you could reply to the whole listserv, as we are also looking, it would be helpful.

Lesia Davis

Executive Director, Museum at Campbell River

2. I am currently looking at a program called ‘DonorPerfect.’ This program can be designed by yourself to match the needs of your company. You can contact Barry Horwitz at: bhorwitz@donorperfect.com and he will send you a demo-CD. He will then guide you through the program to make it easy for you to get a feeling for it. I have not purchased it yet, but am very impressed of all the different aspects that can be integrated into one in this program. Memberships, fundraising, tax receipts, etc. It's free to try, so it's worth a look. I am currently using ‘Frequent Funder’ and that program is very limited.

Mattias Christianson

Office Manager, West Coast Railway Association

3. I am in the process of digging up information on membership/donor databases/fundraising software. Here are a few resources that may be helpful:

http://www.npower.org/tools/npower_donor_mangement_consumer_guide.pdf
This consumer guide to donor management software is a bit out of date (2001), but still useful.

http://www.npower.org/tools/consumerguidetodonorrelmgmttools.pdf 

The consumer guide to Web-Based Donor Relationship Management Tools is also from 2001 and covers Convio RMS, DenariOnline, DonorMax, eTapestry.com, Fund-A-Mental, and PledgeMaker On-Line.

Devolio Database is NPower's free, Access 2000-based donor management database for small and medium-sized non-profits. Download free from this page: http://www.npower.org/tools/donor+management.htm
Organizers' DataBase (ODB) is an open source (free) software to improve the ability of small organizations to maintain their organizing and fundraising contacts. You can download it from http://organizenow.net/odb/odb.php
Ebase is a complete no-nprofit database solution that you can download for free at http://www.ebase.org/
Peter Thompson

Managing Director, Two Rivers Gallery 

4. Peter's outline of current software was great - I haven't heard of a lot of it, but it's nice to have a range of prices. I'm currently working at the ‘Greater Victoria Hospitals Foundation’ doing their database work. We use ‘Raisers Edge’, and it works quite well for what it was designed for. I'm not trying to damn it with faint praise, but it is intended to work well in a couple of areas: contact/relationship management, direct mail, gift processing. As with all databases, the quality of the input has a direct bearing on the utility of the tool.

Upside: turnkey, works out of the box with little training; easy to understand basic modules; pretty good documentation; good support; good structure and very solid, safe software (it rarely hiccups); large user base.

Downside: expensive; rigid and inflexible in some ways; modularized, so every time you want a new feature you pay more.

As I understand it, the basic module was about $3000, and we have I think 5 other modules (total initial cost of 12-15K). Support is close to $10,000 for all the modules per annum, but I must say is excellent. There is always someone there to answer a question.

This sounds like a lot, but the GVHF raises about 3.5 million a year. Several other organizations (6) associated with the Vancouver Island Health Authority have joined together to share some of the costs of the server that runs ‘Raisers Edge’. This is a possibility for saving money.

So, after that outline, for a small organization looking to raise a few tens of thousands a year, I think you would do just as well using MS Access. With a few thousand dollars spent on a good programmer, you could have something tailored to suit your needs. With some Access training and an aptitude, you can learn to customize things yourself. Even with this huge fancy software package at my fingertips, I turn to Access to do analysis and reporting of the data.

So, not to ramble too much, I'd be happy to talk offline about this. Drop me a line at: 

cliff.quinn@caphealth.org for more information.

Cliff Quinn

FishAbility Management and Communications

5. Wow - thanks Peter!  That's a great help - good places to start!  Thank you.

Lori Mitchell

Special Events and Volunteer Coordinator, The Galt Museum and Archives

6. Thanks Cliff!  I have heard so much about ‘Raisers Edge’ and we are in the start of a large capital campaign, but I think for the long run, it’s just too pricey. You are the first person who uses it, though, that has not totally raved about it. It’s good to hear a realistic perspective of not only its strengths, but it’s weaknesses.

Lori Mitchell

Special Events and Volunteer Coordinator, The Galt Museum and Archives

7. There are quite a few database programs available, including Filemaker Pro, DBase, and Gifts. However, for a project such as yours, I would suggest a simple Access database. It's relatively inexpensive, fairly user friendly and is a Microsoft program that may actually be included on your existing computer system. They have a great help line, too. The only thing I would suggest is being very, very clear on what information you want to record.  Set it up right the first time, for making changes is tough. 
Unknown

